MyHuIunajibHoe J0IIK0JbHOE 00pa3oBaTe/IbHOE YUpeKIeHue
«Jlerckmii cag Ne 66 KOMOMHUPOBAHHOTO BUI2»

YTBEPXIEHO
npuka3zom Ne 01-10/03 ot 09.01.2019

MOJIO)KEHUE O CUTYAIIMOHHOM IMMOMOIIA UHBAJIUJIAM
N JIMIIAM C O I'PAHUYEHHBIMUA BO3MOKHOCTAMU

1. OOmue mo10KeHUus

1.1. Hacrosimiee Ilonoxenue pazpadorano B cooTBeTcTBUU ¢ DenepaibHbIM 3aKk0HOM Ne 419 @3
or 01 pmexabpss 2014 r "O BHeceHMH HU3MEHEHHI B OT/AEJbHBIC 3aKOHOJATENIbHBIC AKTHI
Poccuiickoit ®enepauuu MO BOIPOCAM  COLMAJIBHOM 3alIUThl MHBAJIHUIOB B CBS3H C
patudpukanueit KonBennuu o mnpaBax wunHBanugoB", Ilpukazom MuHucrepctBa Tpyaa u
counanbsHoi 3amuThl Poccuiickoit ®enepaunu Ne 5271 ot 30 utons 2015 r. "O6 yrBepx)aeHUH
nopsiika 00ecrevyeHns yCIOBUM JTOCTYIMHOCTU JJii WHBAJIUAOB OOBEKTOB M IMPEIOCTABISEMbIX
ycayr B chepe Tpyaa, 3aHATOCTH M COLMATLHOM 3allIUThl HACEICHUS, a TAK)KE OKa3aHUs UM MPHU
sTOM HeoOxoaumMoi momomu", YeraBom MOV «J1/c Ne 66».

1.2. Hacrosiiiee mnosjo)KeHUE YCTaHABJIMBAET IOPSAJOK OPraHU3aldd M ajJrOpUTM OKa3aHUs
CUTYaIIMOHHOW TIOMOIIM WHBAJUIAM U JIMIIAM C OTPaAaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
(manee Mo TEKCTy — UHBAJIUIBI), 00€CTIeUeHrEe YCIOBHM JIJIsl OECIIPETISITCTBEHHOTO JOCTYIIA.

1.3. [leiicTBHE HACTOAIIETO MOJIOKEHUS pacnpocTpansercs Ha nocetureneit MJIOY «/l/c Ne 66»
(manee — J10Y).

1.4. IOY opranu3yeT oka3zaHHUE YCIYT JIIOJISM C OIPaHUYEHHBIMU BO3MOXHOCTSIMU 37I0POBbSI B
cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 24 HOsiOps 1995 1. Nel81-@3 "O conmanbHOI
3ammTe nHBAKUIOB B Poccuiickoit deneparnuun" u HactosuuM [lonoxenuem.

1.5. Jlns oGecnieuenus n30MpaTeaIbHOCTH MEp COLMAIbHOM MOJAEPKKU UHBAINUIOB B Pa3INYHBIX
KU3HEHHBIX cuTyanusx B JIOY ucnonb3yeTcss airOpuTM OKa3aHWs CUTYAI[MOHHOW MOMOIIH C
ornopoil Ha OyKBEHHBIH KOAM(PHUKATOpP KaTEropuil MHBAIUIHOCTH, NH(DdepeHIIMPOBaHHBIA 1O
MIPEUMYILIECTBEHHOMY BU/ly IOMOIIH, B KOTOPOH HY>KJA€TCsl MHBAJIU/I.

2. ByKBeHHbIe KO/Jbl U KATCIrOpUU HHBAJIMAHOCTHA

2.1. Jlna peanu3anuu CHUTYallMOHHOM IIOMOIIM KakIOM TpyIIEe HWHBAIMIOB HOPMAaTHUBHO
yCTaHOBJEH KOJ (OyKBEHHBIH), KOTOPBIH MO3BOJSET CUCTEMAaTU3UPOBaTh AesteabHocTh JIOY no
ONpPENEICHUI0O W TPEAOCTABICHUIO BHUAOB yCIyI HWHBAIMJaM M BHJIOB IIOMOUIH,
IIPEAYCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickon denepannu.

2.2.  OcHOBHbIE KAaTE€rOpuil HHBAIMAOB, HYXIAIOIIMUXCA B CHUTYallMOHHOM ITOMOUIH,
npeJcTaBieHbl B Tabmuie 1.



Ta6muma 1. OcHOBHBIE KaTETOPUI MHBATUIOB, HYXIAIOITUXCS B CUTYallTMIOHHON TTOMOIITN

Ne n/mt Kon [IpenMy1ieCTBEHHBIN BU IIOMOLIX CuryanroHHas IOMOIIb
Hyxmaercst B yacTHUHOM Hy»[aeTes B MOMOTIH
K — nuBamun MOCTOPOHHEM yXOJI€ ¥ OMOIIH, B
MMOCTOPOHHUX JIUIT
1 MepPEIBUTACTCS B | T.4Y. BHE JIOMa, B CBSI3H C (nepconana) ipu
KOJSICKE BBIPQXCHHBIM OI'PaHUYCHUEM p p
CIIOCOOHOCTH K MOOMIIBHOCTH TIEPENBIKCHIN BHE 1I0MA.
Hyxmaercst B yacTHUHOM
WNuBanua no 3peHuro
C — uHBAJIU] ITOCTOPOHHEM YXOJ€ M TIOMOIITH 1 (ctemoif). Hysaeres b
CJIETION U COTPOBOXICHHUH, B T.4. BHE JIOMa, B HOMOIJ_[I/I. y
2 c1a00BU IS CBSI3U CO 3HAYMTEIIBHO BBIPAKCHHBIM (COMpOBOXICHHE)
TpPAaHAYEH B
orpaHu4e Y BBIPOKECHHBIM OTPaHUYCHUEM HOCTOPOHHHX JTHIL
OpUEHTALUHU CIIOCOOHOCTH K OPUCHTALINH (HepcoHaa) Bie 10Ma
(crerple M CIIA0OBUIAIITUE).
Hyxnaercs B yacTHuHOM
O-c Hyxnaerca B momomm
MTOCTOPOHHEM YXOJI€ ¥ [IOMOIIH, B
MOPKCHUEM MMOCTOPOHHUX JIUI]
T.4. BHE IOMA, B CBSI3H C
3 OTIOPHO- (mepconana) B
BBIPKCHHBIM OTPAHHYCHUEM canoo6e .
BUT'ATEJIBHOIO M JIy’)KUBAHUH U ITPH
A CIIOCOOHOCTH K CaMOOOCTyKUBAHUIO Y P
amrapara o NEPCABUIKCHHAX BHC O0MaA.
¥ OBITOBOH JKU3HU.
Hyxnaetcs B ciennann3upoBaHHON
MOMOIIH (CypAONEepEeBOTUNKA) IPU
(hopMaJIbHBIX B3aMMOOTHOIIICHHSIX
[Tpu dhopmasbHBIX
I' — uaBanmun (mpeuMy1IeCTBEHHO BHE IOMa) B
. B3aMMOOTHOIIICHUAX BHE
4 TUIYXOHEMOW WM | CBSI3M CO 3HAUUTEIHHO BBIPAKEHHBIM
N JIOMa HY>KJAeTCsl B YCIyTrax
TIIyXoi Y BBIPQXKEHHBIM OTPaHUYCHHEM
CypAOIEepeBOTINKA
CIIOCOOHOCTH K OOIIEHHIO U
MEXJINYHOCTHOMY B3aUMOJICHCTBHUIO
(TIyxoHeMble, TIIyXue).
CoCTaBISIIOT MHBAJIMIBI C - COIIPOBOXK/ICHUE U
BBIPQ)KEHHBIMU (TsDKeIble 1I0MOIIb B OPHCHTAHU
VY — uHBAIUI po0JIeMbl) HapYIIEHUSIMU (Bx01/BBIXON);
OTpaHHYeH B YMCTBEHHBIX (DYHKIIUH. - 03HAKOMJIEHHE C
5 OOIIIEHUH U [Tpu mocemeHnn yapexaecHus PaCIIOJIOKEHHOM B
KOHTpOIJIC 3a 3IpaBOOXPAHCHHUS MHBAJIMIAM C Y4pCKACHUA
CBOUM KOJOM «Y» CHTyallMOHHas IIOMOLIs | MH(OpManuei;
MMOBEACHUEM OKa3bIBACTCsI COMIPOBOXKIAIOIINM UX - MOMOIIb B 3alI0JJHECHUH

JMgaM COTPYAHUKOM YUPCKICHUA
IIpH BO3HUKAIOIHUX 3aTPYJHCHUAX.

JIOKYMEHTOB (YTOYHUTh
nH(pOpMaIHIO)

3. OOecneyeHne ycJIOBHIi 1JIs1 OeclIpeNATCTBEHHOI0 10CTYIa

3.1. B oTHOmIEHUH HOBbIX 00BeKmoe, BBOIUMBIX B cTpoil mocie | wurons 2016 roma B

pe3ynbTaTe
3aBEYIOIINM

CTPOUTEJILCTBA,

JOY  odonxcnbr

KalnmuTaJIbHOI'0 pPEMOHTA,
RpUHUMAMBCA  MeEPbl

PEKOHCTPYKIUH,
0 OOECIICUEHUIO WCIIOJHEHUS

MOJICpHH3AIINH,

00s3aTeNbHBIX TPEOOBaHUI JOCTYITHOCTH, IPEAYCMOTPEHHBIX JOKYMEHTaAMH B IPOEKTHPOBAHUU

U CTPOUTENHCTBE (BCTynUBLIMMHU B cuiy | utoins 2015 roga).




B orHomenun odeiicmeyrowux o6vekmoes, BBEACHHBIX B CTpOM paHee, 3aBeayomuM OV mis
oOecrnieyeHns A0CTyIa UHBAJUIOB U MHBIX MaJOMOOMIIBHBIX IPaKIaH K MECTY MPEIOCTaBICHUS
YCIAYTH  O0NMCHbL  Oblmb  OP2AHU306AHLL BO3MOXHBIC, C TOYKUM 3pEHUS PA3YMHO20
npucnocodnenus, PEMOHTHBIC MEPOTIPUSTHSI, HAIICICHHBIC HAa PEIICHHE BOIPOCOB JOCTYITHOCTH
- C Y4eTOM IIOJIO)KEHUH JOKYMEHTOB B IMPOCKTUPOBAHUU U CTPOUTENLCTBE (Tam, Ilie 3TO
BO3MOYKHO).
3.2. [IpuanMaeMble B TaKuX CIydasx Mepbl TOJIKHBI OBITh €O21AC068aHbI C OOIIECCTBEHHBIMU
OpraHu3alysIMyd  MHBAIUMAOB. MoOXeT ObITb OpraHM30BaHO, KOTJAa 3TO  BO3MOXKHO,
NpeaoCTaBJICHUC YCIYT 110 MCCTY JKUTCJIILCTBA UHBAJIMAA UJIK B JUCTAHIITMOHHOM (bopMaTe.
Takxe pomkHa OBITH oOpeanuzoeana nomowip Ha OOBEKTE CUJIAMH TEpCcOHANa, BKIIIOYas
COIIPOBOKICHUE MAJIOMOOMIIBHBIX TPaKIaH Ha OOBEKTE M MOMOIIbL B MPEOJ0JICHUN Oapbhepos,
MEMIAIOIIKX MOJYyYSHHUIO YCIYT Ha 00BEKTe.
N B o00s3aTeNbHOM TMOPSAIKE JOIDKHO OBITh OpP2AHU306AHO JOJDKHOE UHPOpMAYUOHHOE
obecneuenue Cc HEOOXOAUMBIM JyOJMPOBAaHUEM 3BYKOBOM, 3pUTENBHON HH(POpMAINH,
TaKTUJILHOU - C yU€TOM 0COOEHHOCTEN BOCIIPUATHS.
3.3. Jas opraHnum3anmum padoTsl HA O00bEKTe MO0 OKA3aHUI0 NOMOIIM HMHBAJIWAAM
pa3pabaThIBaeTCs U yTBEPKAACTCSA IPUKA30M PYKOBOTUTEIIA:
- Ilonoscenue o0 opraHM3alMU JOCTYITHOCTH OOBEKTa M MPEJOCTABISIEMBIX YCIYT C
COIIPOBOKACHUEM MHBAJIMI0B Ha O6”I)€KT€, NI HpaBI/IJIa OKa3aHHuid yCJIYI' MHBaJIWJAaM U
uapiM MI'H, unu [lonutuka obecriedeHus] YCIOBUN AOCTYNMHOCTH JUIsl MHBAJIUIOB U
IPYTUX MaJOMOOMIIBHBIX TpaxJaH OOBEKTOB U MPEAOCTABISIEMBIX YCIYr, a TaKxKe
OKa3aHUs UM MPU ATOM HEOOXOUMON MOMOIIH B YUPEXKICHUU (OpraHu3alnu);
- Ha3HAYalOTCS OMEEemCmEeHHble COMPYOHUKU 332 OPTaHU3AIMIO PaboT 1Mo 00eCIeYeHHIO
JOCTYITHOCTH 00BEKTA M YCIYT B YUPEIKICHHH;
- 00JMHCHOCMIHbIE UHCMPYKYUU TIepCOHANa (BHOCHMbBIC W3MEHEHHS B JIOJDKHOCTHBIC
WHCTPYKIIMHU), OTBETCTBEHHOT'O 32 OKa3aHWE MOMOIIM MHBAIUIAM M COMPOBOXKICHUE UX
Ha 00BEKTE;
- nOpPAOOK TIPOBEACHUS NHCTPYKTAXKA;
- ¢hopma yuéma nipoBeficHNS UHCTPYKTAKa TIEPCOHAIA;
- nmpuKa3 O HAa3HAUYECHUU OTBETCTBEHHBIX COTPYAHUKOB 3a OPraHU3alMI0O U TPOBEICHUE
pabotel B JIOY 1o oGecrnieyeHnIo JOCTYITHOCTH OObEKTOB M YCIYT JUIsSl MHBAJIN/IOB;
- 00NHCHOCMHAA UHCMPYKYUA OTBETCTBEHHOTO COTPYJIHHKA 32 OPTaHU3AIMIO PabOTHI MO
00€CTIeueHUI0 TOCTYITHOCTH 00BEKTa U YCIYT U MHCTPYKTax nepconana B 10V,
- JiCypHAn yuema TIPOBEACHUS MHCTPYKTaka IEpCcOHajia MO BOINPOCaM, CBSI3aHHBIM C
o0ecreyeHneM JI0CTYITHOCTH Il MHBAJTUI0B OOBbEKTOB U YCIIYT;
- namamka 0713 UHEAAUAO0E TIO BOIPOCAM IMOJNYYSHHS YCIYr W TOMOIIA CO CTOPOHBI
nepcoHasia Ha OObEKTe.

3.4. ®3 — 181 «O couuajbHOM 3a1MTe HHBATUAOB B PD». B ciyyasx, eciu cyuiecTByromue
OOBEKTBI  COIMATBLHON, WH)XXCHEPHOH W TPAHCIOPTHONH WHOPACTPYKTYD HEBO03MOMCHO
HOMHOCMbI0O NPUCHOCOOUMB C YIETOM TOTPEOHOCTEH WHBAIUIOB, COOCTBEHHHUKH DJTHUX
O0OBEKTOB 10 HX PEKOHCTPYKIMU WM KANUTAILHOTO PEMOHTa JOJDKHBI MPHHUMATH
COTJIACOBAHHBIE C OOHUM U3 O00ULECMEEHHBIX 00bEOUHEHUN UHEAIUO08, OCYUIECTBIISIIOIINX
CBOIO JICSITEIbHOCTh Ha TEPPUTOPHUH TIOCENICHUSI, MyHUIIMTIAIIBHOTO pailOHa, TOPOJACKOTO OKpYra,
MepbI ISl 00eCTIeYeHUs HOCTYIa MHBAUIOB K MECTY MPEIOCTaBICHUs YCIYTH 00, KOTJa 3TO
BO3MOYKHO, 00€CTIEUNTD MPETOCTABICHINE HEOOXOAMUMBIX YCIYT TT0 MECTY KUTEIHCTBA HMHBAIH/IA
WJIU B JUCTAHIIMOHHOM PEXHUME.
JTansl aganTanuu:



1 sman (neomnorcnovie mepot)
Yro npeanaraercs MJIaHUPOBATH U UCTIONHATH B Onmkaiiiee Bpems (mocie o0cie10Banus
00BEKTa) — B TEKYIIEM Toay (opranu3anuoHHble 1 npuodperenue TCP).

2 sman (omnoxcenHvle mepol)

TpebytoT Gosee IIUTEIBHOW MOATOTOBKM U pealu3alid, B TOM YHUCIE IUIAHUPOBAHUS
CpPEICTB Ha UX HUCHOIHEHUE (MOATOTOBKY MMPOEKTHO-CMETHOM JOKYMEHTAlUM H
MOCJIeAYI0Iero BBHINOJHEHHS PEMOHTHBIX PadoT), OHM MOryT OBbITh 3allJIAHHUPOBAHBI U
peal30BaHbI B MPEACTOSIIEM (DUHAHCOBOM IMEPHOJIE.

Opranu3annoHHble MepoONPUATHS aganTanun odbexkta u ycayr MI'H Brkiouaor:

1. oMok co cToponbl nepconaa (conporoxaenrne MI'H nmo OCH);
2. Ooyuenue mepconaia OCH (compoBOXKICHHIO W OKa3aHUIO COJCHCTBHUSI WHBATUIY C
ucnonb3zoBanueM TCP, cypaonepeson);
3. Opranu3zauus aJbTepHATHBHOIO popmara odcaykuBanus MI'H:

- HAa A0MY, B MHOM MecTe NpeObIBaHUs (B TOM YHCIE, B CTAlMOHAPHOM YUPEXKIACHUU
COLMAIBHOTO, METUITUTHCKOTO 00CITYKUBAHHSI, 00Pa30BaTEIbHOM YUPEKIACHUN),

- AUCTAHLMOHHO,

- B APYrOM Y4pe:KIeHHH (BbIICJIEHHOM 110 KyCTOBOMY IPUHIUITY);
4. Opranuzauus uHpopmaunonsoro ovecneuenuss MI'H

(c yuemom nHapyuwenuii 60cnpusimusi):

- cIpaBoYHO-AKMcHeTYepckas cay:xk0a Ha OCH (c cypaonepeBoaoM ¢ BuaeoTenehoHHOM
CBS3BI0);

- MHeMocxeMa (TU1aH OOBEKT, ydacTka) U MHGOPMAIMOHHbIE 3HAKM C TaKTHJIBHBIM
nyOnupoBaHueM HH(pOpMaINH;

- ”HGOKHUOCK (TEPMHUHAJ) C BUICO- U aKyCTUUYECKOU MH(pOpMaIne;

- pa3BUTHE HHTEPHET - pecypca (KapThl JOCTYIIHOCTH) C O3ByYHBAHUEM TEKCTA.

IMoaroroBka nepconaJia

Becy mepcoHan opraHuzanuy, MMEIOUIMH OTHOIIEHHWE K OOCITYXHBaHUIO HHBAJIUI0B
pazienieH Ha 4 rpymnmbl:

I'pynna 1. BcioMmoraTenbHbIi IEPCOHAN, K KOTOPOH OTHOCUTCS NMEPCOHAJ, HE MMEIOIINN
HENOCPE/ICTBEHHBIX KOHTAaKTOB C HMHBAJIWJAMH Ha OOBEKTEe NMpU OOCITYXKMUBaHUH (JIBOPHUKH,
HEepCOHAN CIY)X0 TEeXHHYECKOM SKCIUTyaTallud O0beKTa, yOopIMibl, o(uCHBIE paOOTHHKH,
OCYIIECTBIISIOIIME BCIOMOrareabHble (yHKIUHU (OyXrantepust, KaHIEISIpys U T.1.).

I'pynna 2. BcriomoraTelbHbII MEPCOHAN, K KOTOPOMY OTHOCHUTCS IE€PCOHAJ, UMEIOINN
HENOCPE/ICTBEHHbIE KOHTAKThl C WHBaJIMJaMU Ha 0OBbEKTe (OXpaHa, MEpPCOHANT CEPBUCHBIX
PEIPUITHI).

I'pynna 3. ObcnyxuBaronuii nepconain. Ilepconasn, HemocpeaCTBEHHO YYacTBYIOIIUN B
00cIyXKMBaHUU UHBAIUJO0B (MH(OPMaLlMOHHOE 00CITYy)KMBaHHE, OKa3aHHUE yCIyT OPraHUu3alin).

I'pynna 4. IlepcoHan, OpraHu3yolil oO0CTyXHUBaHME WHBAIUJIOB Ha OOBEKTax
opraHu3anuy (JODKHOCTHBIE JIMIA, OTBETCTBEHHbIE 3@ OpraHu3alrio 00CITYKUBaHUS
MOCETHUTENEH, 32 OPraHU3aIMI0 00CTYKUBaHUS MHBAJIHMIOB, 32 TPOPECCHOHATIBHYIO MTOJATOTOBKY
nepcoHaa).



YnpaB/jieHuecKHe PpelmleHHsl B LEMsAX [OCJIEA0BATEIbHOIO TOBBIIICHUS YPOBHS
JOCTYITHOCTH O0BEKTa U YCIOBHM JUIsl IPEIOCTABICHUS HA HEM YCIYT C YY€TOM MOTpeOHOCTEeN
MHBAJIHJIOB!

- BHocsTcs B [lacmopt noctynHoctu
- YYMTHIBAIOTCS B IJIaHAX Pa3BUTUS 0OBEKTA

WCIIONB3YIOTCS TPU COCTABJICHUM CMET KAalUTAIbHOTO U TEKYIIEro pPEeMOHTa,
PEKOHCTPYKIINH, MOJACPHU3ANNN 00BEKTa

- OTpaXkaroTcs B rpaduKax MepeocHaIeHusi 00bEKTa U 3aKyIKH HOBOTO 000pYA0BaHUS

- BKIIOYAIOTCS B 3aJaHUs Ha MPOCKTUPOBAHHUE, B TEXHUYECKHUE 3a/JIaHHMS HA pa3pabOTKy
MPOEKTHO-CMETHON JIOKYMEHTAllUM Ha CTPOUTEILCTBO, MPU HEOOXOAMMOCTH, Ha
OCHAII[EHUE TPHUCIIOCOOICHUSIMI U 00OPYJOBAaHHEM BHOBBH BBOJMMBIX B JKCILTyaTaI[HIO
00BEKTOB (i1 OOEcTmeueHusi TIOJIHOTO COOTBETCTBHUS TPEOOBAHHUSIM JIOCTYITHOCTH
00bekToB 11 nHBAUIOB ¢ 01 utomst 2016 roma).

Texunuyeckue cpeacrsa (TCP) nus agantanun OCHU u yeayr
(mpuoOpetenue u ycraHoBka Ha OCH):

- cpeocmea uH@OpMUposaHus: 3HAKU JIOCTYITHOCTH OOBEKTOB, HWH(OOPMAIMOHHBIC
TaOJIMYKHU, CTEH]IbI, MHEMOCXEMBI HH()OPMALIMOHHBIE TEPMUHATBI

- cucmembl onogeuienusn: 6eCIpoBOHAs CUCTEMA BbI30Ba MIOMOIIHUKA (KHOIIKA BBI30BA),
CBETO3BYKOBOW WH(OPMATOP, 3BYKOBOM MasiK, MHYKIIHOHHBIC CHUCTEMBI

- @cnomozamenbHble ycmpolicmea A TIPEOJIOJICHUS Tepernana BbICOT (CheMHBIE U
MPUCTABHBIE MMAH/TYCHI U aIapelin), IOPYIHH

- cpeocmea nepedsurcenusn (KpPeClo-KOMACKA, XOAYHKH, MOABEMHHUK «JIECTHUIEXOI,
«CKaJIOMOOHMIIbY U Jp.)

- aBTOMAaTHYECKHUE yCMmpPOoicmea 011 OmKpbuléaHus oeepeil

PemonTHbIe padoTsl Aas anantannu OCHU
- YCTpoHCTBO MaHIyCOB;
- Pacmmpenue nBepHBIX IPOEMOB;
- JleMoOHTax IBEpHBIX IOPOTOB;
- YCTaHOBKA MOJBEMHBIX YCTPOMICTB;
- YCcTaHOBKA IIOPYYHEH, IIEPUIT;
- 3ameHa HaloJIbHbBIX TOKPBITUH;
- YCTpONCTBO pa3METKH;
- IlepeoOopynoBanune M NPUCHOCOONEHHME MECT OKa3aHMA YCIyr (kaOWHETOB, 3aJioB,
KOMHAaT, KaObuH);
- OOopynoBaHue CAaHUTAPHO-TUTHEHUYECKUX MTOMEILEHUH;
- O6opynoBaHue MH(POPMALMOHHBIX YTOJIKOB CHCTEM CBSI3H.

3.5. B nensax obecniedeHus ycnoBUi Ui OeCTIpenITCTBEHHOT'O IOCTYIA B 371aHUS U TIOMEILEHUS,
HY>KJAIOIINXCS B CUTYallMOHHON TTOMOIIIN:

a) o0opymoBaHa CHUCTEMa CHUTHAJTU3AIMM M OMNOBEIICHUS JMII C OTrpaHUYCHHBIMH
BO3MOXKHOCTSIMH,  CIIOCOOCTBYIOIIAss ~ OOECTEUYCHHIO  O€30MacHOCTH  OOydJalIuxcs B
coorBerctBuM ¢ CHull 21-01 "Iloxxapnas Oe3omacHocTh 3aaHuil u coopyxenuit" u I'OCT
12.1.004 "Cuctema crangaptoB Oe3zomacHocTH Tpyaa. lloxkapnas Oe3zomacHocTh. OOmime
TpeboBaHus";



0) 31aHUS U COOPY)KEHUSI 000pPYIOBAHBI JIEMEHTAMHU JAOCTYIMHOCTH (MaHAYChl, TOPYYHH,
IIMPOKHUE BEPHBIC MPOEMBI, KHOTIKA BBI30BA IEPCOHANA U P.) B COOTBETCTBUU C TPEOOBAHUSIMU
K JIOCTYITHOCTH CPEAbI /U1 MaJOMOOMIIBHBIX TPAXK/IaH.

3.6. TpeboBanus K OOECIEUYEHHIO YCIOBUN ISl OECIPENATCTBEHHOTO JOCTyNa B 3AaHUS H
HIOMEIIEHUS] HHBAINOB 110 KaTErOPHsIM NPUBEICHBI B TA0IUIE 2.

Tabmuna 2. TpeGoBanusi K 00€CIEUEHUIO YCIOBHM Ui OECHpensiTCTBEHHOrO JOCTYNa B
3/1aHUS ¥ TIOMEIICHUS HaJIMYUe MPUCTIOCOOICHHOM BX0IHOM Tpymbl 3aanus 1 JIOB3
(maHmycHl ¥ Jpyrue yCTPOCTBa M MIPUCTIOCOOICHHS)

O0ecneyenne ycJI0BHi 1JIs1 OecNIpenATCTBEHHOI 0
DOYHKUMOHAJIbHAA 30HA
AOCTyNA
Hanuune npucnocobiaeHHoi - IMEEeTCsl BXOJ C MUHMMAJIbHBIM I€PENajoM BbICOT,
BXOJIHOM rpynmsl 31aHus a1 JIOB3 | o6opynoBaHHBIN IaHAYCOM U 3BOHKOM BbI30Ba
(maHychl ¥ Ipyrue yCTpoicTBa U IIepCOHAJIa
IPUCTIOCOOIICHHUS)
OcHalieHue 31aHUM U COOPYXEHUH | - BCE KaOWHETHI OCHALLEHBI IbIMOBBIMU
CUCTEMAaMHU IIPOTUBOIIOKAPHOM | M3BELIATENSIMU, KOPUJOPHI - IMPOTUBOIIOKAPHON
CUTHAIU3allMd M ONOBEUICHWA C | 3BYKOBOW CHUTHAJIM3ALMEN C IyOIUPYIOUIUMU
TyOIupyOIUMU CBCTOBBIMHU | CBETOBBIMHU yCTPOWCTBAMHU;
yCTpoHcTBaMK - IyTH 3BaKyallMu 0003HAYECHbI HAa CTEHAX
3HAaKaMH.

4. AJroputm oKka3zaHusi CHTYallMOHHOI MOMOIIM MHBAJIHIAM

4.1 CutyanuoHHasi IOMOIb HHBAJIUAY ¢ KOaoM «K»
4.1.1 Opranu3anOHHbIE MEPOIPUSITHS:

a) B JIOY nexypHbIi, aIMUHUCTPATOpP IOMOTAaeT MHBAJIMLY Ha KOJIICKE BOUTH U BBIINTH U3
3/1aHUS U TIpU NEPEABUKEHUN BHYTPH 3JaHUS;

6) Ha 3n1anuK /IOY ycraHOBIIEHA KHOMKA BHI30BA MOMOIIIH.
4.1.2 Ilpun HaxoxaeHUU UHBaIUAA ¢ KogoM «K» eMy oka3pIBaeTcs CUTyallHOHHAs [IOMOILb:

a) IPU BXOJI€ U BBIXOJIE U3 3/IaHMS;

0) npu NepeMelieHUH BHYTPHU 3/1aHMS;

B) B rapjaepode — NOMOYb pa3feTbcs U OJEThCs (NP HEOOXOIMMOCTH U BHYTPH
MOMEILEHUS);

T') [IpH MOCEIIEHNUH TyajeTa, TP HEOOXOIMMOCTH U B Cllydae BbI30Ba.

4.1.3 JlelicTBus nepcoHala MPU OKAa3aHUM CUTYAllMOHHOM IOMOIIM B COOTBETCTBUHM C KOJaMU
KaTeropuii ”HBAJIMAHOCTH.
4.1.3.1. IexxypHbIi aIMUHUACTPATOP:
a) YCJIBIIIAB 3BOHOK ITOCETUTENS C OTPAHUYEHUEM NIEPEIBUKEHMS (HA KOJICKE, KOCTBUIAX ),
BBIXOJMT Ha YJIMILY, OTKPBIBAET BXO/IHBIE JIBEPH;
0) oka3bIBaeT MOMOIIIb ITPU BXOJIE B 3/IaHHE;
B) YTOUHSET, B KAKOM IIOMOIIY HYKIAETCS MOCETUTEND, LIEIb MIOCEIICHHUS,
I') COOOIIAET COTPYAHUKAM O HEOOXOIMMOCTH OKa3aHUs IIOMOIIH ISl TOCEIEHHS
MIOCETUTEISI C OTPAaHUYEHUEM NEPEABHKECHNUS;
€) OKa3bIBaeT IIOMOILb ITPH BBIXOJIE.
4.1.3.2 CoTpyIHHMK, OKa3bIBAIOIINI ITOMONIb:
a) OKa3bIBaeT IIOMOIIb IIPU OJIEBAHUU U Pa3JCBaHUU;




0) B ciTy4ae HEOOXOIMMOCTH OKa3bIBaeT MOMOIIb MTPH TIEPESABKCHUHN BHYTPH 3/1aHUS,

COITPOBOJKIAET 10 KaOMHETaM, COITPOBOKIACT JI0 rapaepo0a;

B) npu HGO6XO,[[I/IMOCTI/I OKa3bIBACT MMOMOMLIL ITPU IMOCCIICHNUU TyaJiCTa.

[lpaBuna moBeneHuss NMpu OONICHUW C JIFOABMH, HCIBITHIBAIOIIUMH TPYAHOCTH TpPH
NEpCABNIKCHUH, TPUBCACHBI B IIPUJIOKCHHUN 1.

4.2 CuryauMoHHAs MOMOIIb HHBAJIHUAY € KOAOM «C»
4.2.1 Ilpu HaXOXJI€HUU UHBAIHIA C KOAOM «C», €My OKa3bIBa€TCA CUTYallMOHHAS TTIOMOIIIb:
a) MU BXOJI€ U BBIXOJIE U3 3[aHUS;
0) mpu nepeMeIIeHIN BHYTPHU 3/1aHHUS;
B) MPU MOIBEME U CITYCKE C JIECTHUIIBI;
T) B rapaepo6e — npu pa3ieBaHUU U OJIEBAHUU;
1) IPH HEOOXOAMMOCTH OKa3bIBA€TCSl IOMOIIb B TyaJleTe.
4.2.2 JleficTBus mepcoHaia MPH OKAa3aHWU CUTYAIIMOHHOW TMOMOIIM B COOTBETCTBUHU C KOJIAMHU
KAaTeropuii HHBAJIMIHOCTH.
4.2.3.1. IexxypHblii, aIMUHUCTPATOP:
a) 10 MOHUTOPY CUCTEMBbI BHICOHAOTIOACHHSI BUJIUT TIOCETUTEIIS C OTPAHUYCHUEM B
CaMo00CITy)KUBAaHUU;
0) BcTpeuaeT clIenoro MHBajua Ha yaule (Ha BXOJIE B 3/IaHUE);
B) OTKPBIBACT BXOHBIC JIBEPH;
I') IOMOTaeT BOMTH B 3/JaHUE;
1) 6epeT MOCETUTEIA MO/ JIOKOTh U COMPOBOXKAAET 10 COTPYIHUKA KOTOPHI OyAeT
OKa3bIBaTh MOMOIIIb;
€) OKa3bIBaeT MOMOIIIb MPH BBIXOJIE U3 3/IaHMUS;
4.2.3.2 CoTpyIHHK, OKA3bIBAIOIINKI TTOMOIIIb:
a) IOMOTaeT MPHU OJICBAaHUU U Pa3eBaHUU;
0) COMPOBOKIAET 10 HY)KHOTO KaOWHETA, TPUIEP>KUBAs €r0 MO/ JIOKOTh;
B) OKa3bIBAIOT TOMOIIb MTPH OPUEHTAIIMU B IOMEIICHUH.
[TpaBuna moBeneHMs MU OOLIEHUH C JTIOJbMHU, UMEIOIINMHE TJI0X0€ 3pEHUE, IPUBEACHBI B
IPWIOKEHNN 1.

4.3. CutyaniuoHHasi NOMOIIb HHBAJIUAY ¢ KoaoM «O»
4.3.1 [na obnerueHus BXOJa M BbIXOAA COTPYAHUK, OKa3bIBAIOLIUI MOMOIb, OTKPHIBAET U
3aKpbIBAET JIBEPb.
4.3.2 llpu HaxoxIeHUM UHBaIHAa ¢ KoaoM «O» B TIOMEIIEHUSX, €My OKa3bIBaeTCs
CUTYaIlMOHHAsI TIOMOIIb TIPU BCEX JICUCTBUSAX MPU MEPEABUKCHUH WITH BBITIOTHSAEMBIX PYKaMH:
a) TPU BXOJI€ U BBIXOJE U3 3aHUS, OTKPHIBAHUU U 3aKPHIBAHUU JBEPEH;
0) B rapziepode — mpu pa3ieBaHUM U OJICBaHUU;
B) HEOOXOJMMO MTOMOYb HHBATHUY O(POPMUTH HEOOXOJUMYIO TOKYMEHTAIIMIO.
4.3.3 JleficTBusl epcoHaia MpH OKa3aHUM CUTYAI[MOHHOM MOMOIIM B COOTBETCTBHHM C KOJaMU
KaTeropyuii HHBAJIMTHOCTH.
4.3.3.1 [JexypHbIil aAMUHUCTPATOP:
a) 110 MOHUTOPY CUCTEMBI BUJICOHAOTIOACHHS BUIUT IIOCETUTENIS C OTPAHUYEHUEM B
caMoOoOCTy)KUBaHUY;
0) BCTpeuaeT MHBAIUIA Ha YJIUIE (Ha BXOJIE B 3/IaHNUC);
B) OTKPHIBACT BXOHBIE IBEPH;
') IOMOTaeT BOUTH B 37]aHUE;



1) IPUTJIANIAET COTPYIHUKA JJIsl OKa3aHHUs TIOMOIIIH;

€) OKa3bIBaeT MIOMOIIb IPH BBIXOJIC U3 37aHUS.
4.3.3.2 CoTpyIHHK, OKa3bIBAIOIINI ITOMONIb:

a) IOMOTAET MPH OJICBAHUU U Pa3JICBAHUMY;

0) COMPOBOXKIACT IO HY)KHOTO KaOUHETA.

4.4 CutyauroHHasi MOMOIIb HHBAJIHUY ¢ KoAoOM «I'»

4.4.1 uBanup riryxoi npu GopMaabHOM OOIIEHUHM HYXIACTCS B YCIyrax CypIONepeBOTIHKA.
CutyalluoHHass TIOMOIIb WHBAJIKIY OKAa3bIBACTCS BO BCEX IOMEIICHHSX, T/I€ OTCYTCTBYET
nuchbMeHHas nHpopmaius 06 yciyrax, npegocrasisiembix JJOY.

4.4.2 Tlpyu niaaHoOBOM TOCEIIEHHMH OOBEKTa WHBAIUAY € KoxoMm «I'» HeoOXomumo 3apaHee
oOpainaercs 3a CypA0IEpPEBOJUUKOM UIH COIIPOBOXKIAOLIUM JIULIOM.

4.4.3 Bo Bpewms npeObiBanus nHBaHAa B JIOY cypaonepeBoYMK CONMPOBOXKIACT MHBAIHMAA T10
TEPPUTOPHUH, 3HAKOMHUT C MUCbMEHHOU HH(OPMAaIIHEH O MPOBOIUMBIX MEPOIIPUATHSIX, y4aCTBYET
B IIPOBEJICHUH PEaOMIUTAIIIOHHBIX MEPONPUITUN, OKA3bIBasl YCIYTH 10 CYPIOIEPEBOY.

4.44 Tlpu OTCYTCTBUM CYPAOIEPEBOAYMKA COTPYAHHUK, OKA3BIBAIOIIMN IOMOINb, 3HAKOMHUT
WHBaJINa C MUCbMEHHOW HHQOpMAIMel O MOpsSAKe OKa3aHWs COLMAIBHBIX YCIYyT U APYroi
3arpairBaeMoil HHBAIUIOM HH(OPMALIUH.

5. OTBeTCTBEHHOCTH

5.1. JIOY HeceT OTBETCTBEHHOCTh II€pEe] WHBAIUJOM 3a YOBITKH M MOpPAJIbHBIA Bpel,
NPUYMHEHHBIE €MY BCIIEJCTBUE HEOKa3aHWMs WIM HEHAAJEKAalIero OKa3aHHs €My YCIyIH,
HApYIICHUS €ro MpaB M 3aKOHHBIX MHTEPECOB, B TOM UMCIE pa3IUIallleHHs] €ro MepCOHATBHBIX
JaHHBIX U UCHOJb30BaHUS coTpyaHukamu IOV cBoero ciy:)ke0HOro MoJIOKEHHsI B LENsX, HE
COOTBETCTBYIOIIMX UHTEpECAM MHBAJUAA.

5.2 Jlna oOecrneueHHss WHBalIMgaM JocTyna HapaBHe ¢ apyrumu k MJIOY «/l/c Ne 66»
COTPYAHHKAaM HEOOXOAMMO OKa3blBaTh CHTYAallUOHHYIO IMOMOILIb B 3aBUCHUMOCTH OT BHJA U
BBIPAXEHHOCTH MMEIOUIEr0oCsl Y MHBAJINAA HapYUICHUs 3J0POBbSl C YU4ETOM OYKBEHHOTO KOJia U
TOM CUTYyalluH, B KOTOPOU HAXOAUTCS MHBAIUL.

5.3 Ilpu oxazanuu curyanuoHHo nomomu padotHukun MJIOY «Jll/c Ne 66»  00s3aHbI
coOJIr0/1aTh M 3alllMINATh [IpaBa M WHTEPECHl MHBAJIMIOB U 00ecneurnBaTh KOH(UACHIUAIBHOCTh
NIEPCOHAIBHBIX JaHHBIX U CBEJEHUI O COAEPKAaHUU OKa3bIBAEMbBIX UM YCIYT.



[Ipunoxenne 1
IIpaBuia noBegeHUs NPU OOIIEHNH C HHBAJIUAAMU

- Ecnu BBI mpepsiaraeTe moMolllb, XKIUTE, MOKa €e MPUMYT, a 3aTeM CHpallUBaTe, 4TO U
KaK JieJaTh.

- Korzma Bac 3HaKOMSIT C MHBQJIMJIOM, BIIOJIHE €CTECTBEHHO MOXAaTh €My PYKY: Jlaxe Te,
KOMY TPYIHO ABUTaTh PYKOH MM KTO MOJIb3YeTCS MPOTE30M, BIOJHE MOTYT MOXaThb PYKY
(paByIo WK JIEBYIO), UTO BIOJHE JIOMYCTUMO.

OO01menue ¢ JTHOIbMHU, HCTIHITHIBAIUMH TPYAHOCTH NPH TePeIBHKEHUN

- [loMHHTE, UTO MHBANUAHAS KOJIACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4yejioBeka. He
00JIoKauMBaliTeCh Ha HeEe, HE TOJIKATe, HE KJIaJUTe Ha Hee HOru 0e3 paspemieHus. Hauatb
KaTHTh KOJISICKY 0€3 Corjlacusi HHBAJIHMIAa — TO K€ CaMO€, YTO CXBATHTh U IMIOHECTH YeloBeKa 0e3
€ro pa3perieHusl.

- Beerna cnpamuBaiite, Hy)KHa JIM IOMOILIb, ITPEXK/IE YEM OKa3aTh €e.

IIpemiaraiite IOMOIIb, €CIM HYKHO OTKPBITH TSIKEIYIO JBEph MW IIPOWTH IO KOBPY C
JUTMHHBIM BOPCOM.

- Ecnu Bamie npenniokeHue O MOMOUIM MPUHATO, CIPOCUTE, YTO HYKHO JeNaTh, U YETKO
CIIeyHTE UHCTPYKLUAM.

- Ecniu Bam pazpeminyiv nepeaBuraTth KOJSCKY, CHadyajla KaTuTe ee memieHHo. Komsicka
OBICTPO HAOUPAET CKOPOCTh, U HEOXKUIAHHBIA TOJTYOK MOXKET IMPUBECTH K TIOTEPE PABHOBECHSI.

- Beerna nuuyno yOexxpaiTech B JOCTYIMHOCTH MECT, TJI€ 3alUIAHHUPOBAHBI MEPOIPHUSITHSI.
3apaHee NOMHTEPECYHUTECH, KAKHE MOTYT BOSHUKHYTh MPOOJIEMBI WIH Oaphephl U KaK UX MOKHO
YCTPaHUTb.

- He Hamo xjomaTh 4ea0BeKa, HaXOMAAIIEroCs B MHBAIMIHOM KOJISICKE, IO CIIMHE WJIH II0
mieyy.

- Ecniu BO3MOXKHO, pacmloyiOKUTECh TakK, YTOOBI Balld JUIla ObUTM Ha OJHOM YPOBHE.
N36eraiiTe moyioKeHUs, IPU KOTOPOM BaIllleMy COOECETHUKY HYKHO 3aITPOKHUIBIBATH TOJIOBY.

- Ecnu cymecTByloT apXUTEKTypHBIE Oapbephl, MPEeaynpeauTe O HHUX, YTOOBI YeIOBEK
MMeEJI BO3MOXKHOCTh IPUHUMATh PELICHUS 3apaHee.

- IloMHHuTE, 4TO, KAK IPABUIIO, y JIFOAEH, UMEIOIIUX TPYAHOCTH IIPU MEPEIBUKEHUN, HET
po0JIeM CO 3peHUEM, CITyXOM U TOHUMAaHHEM.

- He nymaiite, 9T0 HEOOXOIUMOCTH MOJIH30BATHCS MHBATHIHON KOJIICKOM — 3TO Tpareausi.
D10 cnocod cBOOOAHOTO (€CIM HET apXUTEKTYpHBIX OapbepoB) mepeABMkeHHs. EcTh moau,
MOJIB3YIOIIUECS WHBATUAHON KOJSCKOM, KOTOpPBhIE HE yTPaTHIU CIIOCOOHOCTH XOAMTH U MOTYT
MEPEIBUTATHCSA C MOMOIIBI KOCTBUIEH, TPOCTH W T.N. KOJSCKM OHU UCHONB3YIOT IJI TOTO,
4TOOBI SKOHOMHTH CHJIBI M OBICTPEE MePEIBUTATHCH.

O01menne ¢ JIIOABMH C IVIOXHM 3pPeHHEM M He3psTUYUMHU

- Hapymenue 3penus umeer MHOro crerneHeil. [10JHOCTBIO ClenmbIX Jr0/Iel BCEro OKoJo
10%, ocTanbHbIe UMEIOT OCTATOYHOE 3pPEHHE, MOTYT pa3inyaTh CBET W TEHb, MHOTJA LIBET U
ouepTaHus IpeaMera. Y OJHUX ciaboe mepudepruvecKkoe 3peHue, y ApYrux - cimaboe mpsamoe
npu xopoieM nepudepudeckoM. Bee 3T0 Hal0 BBISICHUTD U YYUTHIBATh TP OOILIEHUH.

- [Ipennarast cBOIO MOMOIIb, HANpaBJIIHTE UYEIOBEKa, HE CTHUCKMBAWTE €ro pyKy, HIUTe
TakK, KaKk Bbl 00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOTo YeIoBeKa U TAallUTh €ro 3a co00i.

- OnumuTe Kpatko, rae Bbl HaxoauTech. lIpenynpexnaite o MpensTCTBUSAX: CTYHEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.



- Mcnonp3yiite, €clii 3TO YMECTHO, (pa3bl, XapaKTEPU3YIOIIHE 3BYK, 3aMaX, PacCTOsSHUE.
Jenutech yBUICHHBIM.

- OOpamaiitech ¢ €00aKaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHUMU
JKUBOTHBIMHU. He KoMaHyliTe, HEe TporaiTe U He UrpaiTe ¢ COOAKON-TTOBOBIPEM.

- Ecniu BBl cobupaerech 4MTaTh HE3pSUYEMY YEJIOBEKY, CHauaia Mpeayrnpeaute 0d 3TOM.
['oBopute HOpManbHBIM rojocoM. He mpomyckaiite umH(pOpMmanmio, €cid Bac 00 3TOM He
MOTPOCHT.

- Ecnu 3T0 BakHOE MUCHMO WM JIOKYMEHT, HE HYXXHO JJIsl YOeTUTENbHOCTH JaBaTh €ro
norporars. IIpu 3TOM He 3aMmeHsiTe yTeHHME mepecka3oM. Koraa He3ps4yuil 4elloBeK IO0JIKEH
MOJKCATh JTIOKYMEHT, IPOUUTaiiTe ero ods3arenbHo. MHBaIHIHOCTS HE OCBOOOXKIAET CIIEHOTO
YeJI0OBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

- Bcerna oOpatnaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)Ke €CJIM OH Bac HE BUIUT, a HE K
€ro 3psA4eMy KOMIIaHbOHY.

- Becerna HaspiBaiiTe ce0si M TPEICTABISITE APYrUX COOCCENHUKOB, a TaKKE OCTATBHBIX
NpUCYTCTBYIOIUX. ECM BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 STOM.

- Korna Bl mpepjaraere He3psiueMy 4YeOBEKY CECTh, HE YCaKMBAWTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYyJa WIH MOJUIOKOTHUK. He BonuTe 1o MOBEPXHOCTH €ro pyKy, a JIalTe eMy
BO3MOXXHOCTh CBOOOJHO IMOTpOTaTh mpeamer. Eciau Bac MOMpOCHWIM IMOMOYb B3SATh KaKOH-TO
MPEIMET, HE CIIEeIYeT TAHYTh KUCTh CJIETOro K MPeAMETY U OpaTh ero pykoi 3TOT NpeaMeT.

- Korna BeI 0011aeTech ¢ Tpynmon He3psYux JIOJCH, He 3a0bIBaliTe KXKIABIH pa3 HA3hIBATh
TOT0, K KOMY Bbl 00paIllaeTech.

- He 3acraBnsiite Bamiero cobeceqHuka BeIIaTh B ITYCTOTY: €CIM BBl IEPEMEIIAeTeCh,
NpeAyIpeaUTE €ro.

- Bnonae HopmanbHO ymoTpeOssaTh cinoBo "cmoTpers'. s HE3psiuero 4ejaoBeKa 3TO
O3HayaeT "BUJIETh pyKaMH'", OCS3aTh.

- M30eraiite  pacmiibIBUAaTBIX  ONpEAENIEHUH M UHCTPYKUUH, KOTOpble OOBIYHO
CONPOBOXKAAIOTCS KECTaMH, BbIpakeHUU Bpoae "CTakaH HaXOAMTCS TIe-TO TaM Ha crose'.
Crapaiitech 6bITh TouHBIMU: "CTakaH ocepeanHe cTomna".

- Ecniu BBI 3amMeTWIIHM, YTO HE3PSUYMil YeNOBEK COWJICS ¢ MaplipyTa, HE YIPaBISUTE €ro
JBUKEHHEM Ha PACCTOSIHUH, MTOJONANTE U TIOMOTUTE BBIOPATHCS HA HY)KHBINA MYTh.

- Ilpu crycke mim moabemMe Mo CTYNMEeHbKaM BEIUTE HE3PSAYEro NEePHeHANKYIIPHO K HUM.
[lepenBurasce, He JenalTe pPBIBKOB, pe3KuUX ABMXKEHUU. [Ipu CONMpOBOXKIEHUU HE3PSUYETO
YeNoBeKa He 3aKJIa/IbIBaliTe pyKH Ha3ad — 3TO HEYJOO0HO.

O01enne ¢ JIIOAbMH, HCIBITHIBAIOIIUMH 3aTPY/AHEHUS] B peYH

- He urnopupyiire nroaei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO IOHSATH UX - B BAIIUX
UHTEpecax.

- He nepebuBaiite 1 He momnpasJisiiTe yenoBeKa, KOTOPbI HCIBITHIBAET TPYAHOCTH B PEUH.
HaunnaiiTe rOBOpUTH TOJIBKO TOT/IA, KOT/Ia yOEAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He npITaiitech yCKOPUTH pa3roBop. bynbTe roTOBBI K TOMY, YTO Pa3srOBOP C YEIIOBEKOM C
3aTpyJIHEHHOW peublo 3aiimer y Bac Oojbine BpemeHd. Ecnum Bbl coemmuTe, Jydlle,
U3BUHUBIINCH, TOTOBOPUTHCS 00 OOILIEHNUHU B IpYroe Bpemsl.

- CMoTpuTe B JHIO COOECETHUKY, MOAAEP)KUBaTe BU3yalbHbIM KOHTAaKT. OTnaiiTe 3TOM
Oeceze Bce Ballle BHUMAHUE.

- He nymanTe, 4To 3aTpylHEHHMS B PEYM - IIOKA3aTelb HU3KOIO YpPOBHS HHTEIUIEKTa
YEIJI0BEKA.

- Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.



- He mputBopsitTecs, HE IIOHAIM, 4YTO BaM ckasainu. He crecHsirecs
nepecnpocutTs. Ecin BaM CHOBa HE yAajoCh MOHATh, MONPOCUTE MPOM3HECTU CIOBO B Oojee

MEJJICHHOM TE€MIIE, BO3MOKHO, TI0 OyKBaM.

€CJI1 BbI

- He 3a0piBaiiTe, 4TO 4eIOBEKY C HapyIIEHHOM peubl0 TOXKE HYKHO BbICKa3aTbcs. He
nepebuBaiTe ero u He nojaisiiTe. He ToporuTe roBopsIiero.

- Ecnu y Bac BO3HHMKAIOT Ipo0s1eMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHUK
MCII0JIb30BaTh APYroi croco0 - HalucaTh, HaleyaTarh.

- Korna Bbl pasroBapuBaeTe C 4YelOBEKOM, HCIBITHIBAIOLUIMM TPYIHOCTH B OOIIEHUH,
CIIyIIAiTe €ro BHUMAaTENbHO. ByabTe TeprennBbl, KIUTe, KOTa YEIOBEK caM 3aKOHUYHUT (ppasy.
He mnomnpasnsiite ero u He noroBapuBanTe 3a Hero. Hukorna He IpUTBOpPSWTECH, YTO BbI
IIOHMMAETEe, €CJIM Ha CaMOM Jelie 3TO He Tak. lloBropure, 4TO BBl NOHSIM, 3TO MOMOXKET
YEJIOBEKY OTBETUTH BaM, a BaM - IIOHATH €ro.

[Tpunoxenue 2

PexoMeHaanuy mo MCNoJb30BaHUIO CJIOB M MOHSTHH nmpu oﬁme}mn C HHBaJIMAaMHu

HUCIOJIB3YUTE
CJIOBA U IIOHATHA, HC CO3AaI0IINEC CTGpGOTI/IHBIZ

U3BEr'AUTE
CJIOB U HOHHTI/IfI, CO3Jar0Iux CTCpCOTI/IHLII

YenoBek ¢ MHBAIUIHOCTBIO

YenoBek ¢ OrpaHHYCHHBIMUA BO3MOKHOCTSIMH,
OOJIbHOM, UCKAJICYCHHBIH, MTOKAJICYCHHBIIH,
HETIOJTHOIICHHBIN, KaJleKa, ¢ Ae(eKTom
3JI0pPOBBSI, C HEOCTATKOM 310POBBSI

IIPU CPaBHEHUH JIFOJEH C MHBAJIUIHOCTBIO U 0€3

HHBaJIMJIHOCTH:

He nnBanung, yenoBek 0€3 MHBATUIHOCTH

HopwmanbHsiii / 310poBbIit

Yenosek, UCIOJIB3YIOINWN HHBAIHMIHYIO
KOJIAICKY; YEJIOBEK Ha KOJISICKE; YEIIOBEK C
[apaJn30BaHHBIMHA HOTaMU

[IpukoBaHHBIN K MTHBAJIUIHON KOJISICKE,
MapaJINTHUK, TapATN30BaHHBIN

«Komsicounuky — MMpUEeMJIEMO B CPEIC O6H.[CHI/IH JIF0JIe ¢ MHBAJIMHOCTHIO

BposxneHHast MHBaTUIHOCTh, HHBAIIU] C
JIETCTBA

Bpoxxnennsiii 1edext / yBeube / HecuacThe

Nmeet JILIT (nerckuii nepeOpanbHbIii
napajind), yenaoBek (pedbenok, neru) ¢ JIIT

Crpanmaer JIUIL, 6oneer AT, «131303IHAK

Yenoek, mepeHecnii MOTMOMHENUT / UMEET
UHBAJIMIHOCTD B PE3YJIbTATE...; YEIOBEK,
KOTOpBIi NepeHec 00J1e3Hb / CTall UHBAIHUIOM
B pe3yJbTaTe...

Crtpanaet OT MOJTMOMHENNTa / OT MOCTIEACTBUN
TTOJTMOMHMEIINTA, KepTBa 00JIE3HU

YenoBek ¢ 0COOEHHOCTSIMH Pa3BUTHUS / C
0COOEHHOCTSIMH B Pa3BUTHH, YEITOBEK C
MEHTaJIbHON MHBAIUIHOCTHIO, C
0COOEHHOCTSIMH MEHTAJILHOTO Pa3BUTHUS

Otcranslii, yMCTBEHHO HENOJIHOLIEHHBIH, C
3aJIEPKKOM / OTCTaBaHUEM B Pa3BUTHH, C
MHTEJUIEKTYaJIbHOM HEIOCTaTOUYHOCTHIO, C
YMCTBEHHOH OTCTaJIOCThIO, UMOETINJI, 1e0u

PebeHok ¢ 0cOOEHHOCTAMU pa3BUTHUS

CnaGoyMHBIH, «TOPMO3», C 3aJIEPIKKOM /
OTCTaBaHHUEM B Pa3BUTUH

I[CTI/I C UHBAJIUIHOCTBIO

JleTn-uHBaIUdbI

Jetu ¢ ocobpiMu 00pa3oBaTeIbHBIMU
MOTPEOHOCTIMU

IIIxoNMEHUKH-THBAIINIEI

Yenosek ¢ cunapomom [layHa, peGeHok
(metn) ¢ cuaapomom JlayHa

C Gonesnnto JlayHa, «gayH», «MOHTOJIOUY,
«mayHsTa» (0 AeTsIX ¢ cuHapoMmoM JlayHa)




YenoBek ¢ dIUIIENCUEN

DONUIENTUK, PUTTAIOYHBIN, CTPAIatOIIHA
SMWICNTUYECKUMU ITPUTTIAJIKaMU

YenoBek ¢ 0COOEHHOCTIMHU [ICUXUUYECKOTO
pa3BUTHSI, Y€JIOBEK C OCOOCHHOCTSIMU
I[YLHCBHOFO HWJIX DMOIITMOHAJIBHOI'O pa3BI/ITI/I5I

[Icux, cymacuienmuii, JIXau ¢
MICUXUATPUICCKIMH MTPOOTIEMaMU,

JyIIEBHOOOJIBHBIC JIFOJIH, JIFOAH C TYIICBHBIM
WJIM YMOIIMOHAJIBLHBIM PacCTPOMUCTBOM

He3spstunii, c1aboBUAAIININA YETOBEK, C
WHBAJIUTHOCTBIO 10 3PEHUIO0

Ciienoii, COBEPILIEHHO CJICHOMN

Hecaprmanuii / riryxoi ciadociblmaniui
YeNIOBEK, C MHBAUAHOCTRIO 0 CITYXY,
MIOJIL3YIOIIUICS )KECTOBOM PEUBIO

I'myxoii kak 1neHb, 4eJIOBEK ¢ HAPYIICHUEM
cilyxa, uejoBek (peOEHOK) ¢ OCTaTKaMHU CyXa,
[JIyXOHEMOH

I[TPUMEYAHMUE: «Cnenoiiy, «riyXxoi», «C HapyIIEHUEM ClIyXay, «C HApYLIICHUEM B Pa3BUTUMY,

«C IMICUXHUYCCKUM paCCTPOfICTBOM)) — TAaKHUC CJIOBOCOYCTAHUA ITPUBBIYHBI JJIA HIOIIGI;’I C

WHBAJIMIHOCTHIO, HO B OCTAJIHBHOM OOIIECTBE OHU CIIOCOOCTBYIOT (DOPMHUPOBAHUIO B3TJIsAa HA

YCJIOBCKAa C HHBAJIMJHOCTBIO, KaK Ha YCJIOBCKAa C MCAUIIMHCKHNMH HpO6HeMaMI/I.
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